2017 New CSA Coordinator Academy

9:00 AM

9:30 AM

10:00 AM

12:00 PM

1:00 PM

2:30 PM

2:45 PM

3:45 PM

4:45 PM

Agenda

Tuesday, March 21, 2017

Registration

Welcome and Introductions

CSA Overview

Maximizing the CSA Coordinator Role
Lunch

Building Your Team

Break

Engaging Families

Virginia’s Comprehensive System of Care

Questions and Closure

Scott Reiner, Executive Director
Office of Children’s Services (OCS)

Scott Reiner

Betsy Clark, CSA Coordinator
City of Hampton

Sarah Hoyle, Parent and FAPT Parent
Representative

Anna Antell, Program Consultant, OCS



2017 New CSA Coordinator Academy

8:30 AM

8:45 AM

10:00 AM

10:15 AM

11:00 AM

12:00 PM

1:00 PM

2:45 PM

3:00 PM

4:45 PM

5:00 PM

Agenda

Wednesday, March 22, 2017

Overview of Day Two Scott Reiner

CSA Eligibility (including CHINS / Parental Agreements) Carol Wilson, Program Consultant, OCS

Break

Overview of the CSA Website and Automated Resources Kristi Schabo, Program Consultant, OCS

Utilization Management/Utilization Review Anna Antell, Program Consultant, OCS

Lunch

CSA Financial Reporting and Required Data Submissions Maris Adcock, Business Manager, OCS
Preetha Agrawal, IT Director, OCS

Break

Department of Social Services: Interface with the CSA Alex Kamberis, Assistant Director

Division of Family Services, VDSS
Questions and Closure

Networking Event Coordinated by Richmond area CSA Coordinators — Specifics TBA



2017 New CSA Coordinator Academy

8:30 AM

9:30 AM

9:45 AM

11:15 AM

11:30 AM

12:15 PM

12:45 PM

1:30 PM

1:45 PM

3:00 PM

Agenda

Thursday, March 23, 2017

Tools for Serving Youth:
Child and Adolescent Needs and Strengths (CANS) Assessment
Break

Department of Education:
Special Education (SPED) Services under the CSA

Break
What to Expect During Program Audits

Lunch

Introduction to Internal Controls

Closing Remarks
CSA “Open Table”

Complete Evaluations / Adjourn

Carol Wilson

Pat Haymes, Director, Office of Dispute
Resolution and Administrative Services, VDOE

Stephanie Bacote, Audit Manager, OCS
Annette Larkin, Program Auditor, OCS

Stephanie Bacote
Annette Larkin

Scott Reiner

All OCS Staff

(Note: “CSA “Open Table” will continue as long as participants have questions)



