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Background of the CSA Service Gap Survey

* One primary responsibility of the Community Policy and Management
Team (CPMT) is to coordinate long-range, community-wide planning to
develop resources and services needed by children and families in the
community (82.2-5206.4).

« Additionally, §2.2-5211.1.2 states that the CPMT shall report annually to
the Office of Children’s Services (OCS) on gaps in services needed to
keep children in the local community and any barriers to the
development of those services.

* The current report marks the 17th year that OCS has collected data on
service gaps, barriers to filling these gaps, and local efforts to overcome
these barriers.
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Methodology

e CPMT Chairs and CSA Coordinators received an OCS
Administrative Memo with a link to an automated Survey
Monkey survey on March 4, 2025

* The survey closed on May 30, 2025

* One submission was permitted per locality
(some localities filed jointly under one CPMT)

* 103 CSA localities responded out of 126 possible, a response
rate of 82% (rates were 81% in FY2023 and 83% in FY2021)

* VDSS geographic regions were utilized to group localities
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Service Groupings

Residential Services

1 Short-term Diagnostic (A&D)

[ Group Home

L1 Residential Treatment

1 Sponsored Residential Home Services
Foster Care Services

1 Family Foster Care Homes

I Therapeutic Foster Care Homes

I Independent Living Services
Educational Services

[ Private Day School

[0 Residential School

[0 School-based Mental Health Services
Crisis Services

O Crisis Intervention/Stabilization

I Acute Psychiatric Hospitalization

Community-Based Behavioral
Health Services

U] Applied Behavior Analysis

L1 Assessment

[] Case Management

U Family Therapy

U Group Therapy

U Individual Therapy

U Intensive Care Coordination (ICC)
LI Intensive In-Home

1 Medication Management

I Therapeutic Day Treatment

[0 Trauma Focused/Informed
Services

Evidence-based Behavioral Health
Services

[ Brief Strategic Therapy

1 Cognitive Behavioral Therapy

1 Family Check-Up

U Functional Family Therapy

[0 Home Builders

1 Motivational Interviewing

I Multisystemic Therapy

[ Parent-Child Interaction Therapy
Individual/Family Support Services
L] Child Mentoring

1 Family Partnership Facilitation
1 Family Support Partner

[0 Parent Coaching

1 Respite

[ Transportation
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Populations and Age Groups

Populations Age Groups

1 Autism 1 Pre-School Age (0-5)

I Intellectual Disability/Developmental Disability ] Elementary School Age (6-10)
1 Potentially Disrupting or Disrupted Foster Care Placements 1 Middle School Age (11-13)

[ Potentially Disrupting or Disrupted Adoptions 1 High School Age (14-18)

[J Sex Offending/Sexually Reactive Behaviors ] Transition Age (19-21)

[ Youth with Multiple Mental Health Diagnoses
[ Youth involved with the Juvenile Justice System
] Substance Abuse

L] Other:
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Reported Gaps: Most Prevalent Types of Service

Percentage of Responding Localities with Gap, Grouped

Service Group FY2021 FY2023 FY2025
Community-Based Behavioral Health _ 76% .
Community-
Based Behavioral 1 1 1
Crisis 4 2 5
Individual/Family Support _ 56%
Foster Care 2 3 2
Evidence-Based Behavioral Health _ 50% Residential 7 4 6
Evidence-Based
cisis ' [N <> Behavioral 5 5 4
Health
Residential 44% Educational 6 6 7
Individual / 3 7 3
Educational 42% Family Support
Other 7 8 8
Other 17%

Note: If a locality selected at least one critical service gap within the service type groups displayed above, they were counted for this
measure. The number of responding localities represents the count of localities that submitted survey responses; bar chart values
represent the percentage of responding localities with a critical gap identified for that service type.

Number of Responding Localities: 103
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Statewide: Gaps for Top-Reported Service Type

Community-Based Behavioral Health Services
(Responses for Service Type, FY2025)

Group
Therapy
Family 30 Case
Therapy Management
Individual 5% 1%
Applied
Behavior

Analysis
30%

Therap
5%
Therapeutic Day
Treatment
6%
Intensive/
Care
Coordination
(ICC)
7%
Medication
Manageme

Intensive In-
Home
13%
9%
! Trauma Focused/Informed
Assessment Services
9% 12%

Community-Based

Behavioral Health FY2021 FY2023 FY2025
Qﬁzl{ﬁ:ehav'or 20% 22% 30%
Intensive In-Home 9% 15% 13%
Trauma Focus'ed/ 25 17% 12%
Informed Services
Assessment 11% 11% 9%
Intensive Care o

O % 7%
Coordination (ICC)** 9% 5% °
Individual Therapy* * * 5%
Family Therapy 8% 7% 5%
Group Therapy 2% 3% 3%
Case Management 2% 4% 1%

*Individual Therapy added as a critical gap selection in FY2025

** |CC moved from Family Support to Community-Based category in
FY2025. Historical percentages recalculated above using
Community-Based response counts

Number of Responses: 120 (FY2021); 178 (FY2023); 147 (FY2025)
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Statewide: Percentage of Localities with Gap
(Community-Based Behavioral Health)

Percentage of Localities Reporting Service as Critical Gap

(Community-Based Behavioral Health)
22%

Applied Behavior Analysis

38%

43%

Intensive In-Home I 26%
Trauma Focused/Informed Services I 29%
Assessment IS 18%
Medication Management I 2 1%
Intensive Care Coordination (ICC)** I 10%
Therapeutic Day Treatment _9% 17% m FY2021

Individual Therapy* m FY2023

Family Therapy I 12% = FY2025

2%
Group Therapy NN 6%
s 4% * New service added to survey in FY2025
2% ** Service recategorized in FY2025
Case Management -10/_ 7%
0
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Populations with Gaps in Community-Based Behavioral
Health Services: Statewide

Lack of Access for Populations in Localities Reporting
Top Service Gaps (Community-Based BH, FY2025)

H Applied Behavior Analysis (n=44) M Intensive In-Home Trauma Focused/Informed
(n=19) (n=17)
Top Three Percent of I 34%
Populations with Responding Autism 29%37%
Gaps in Service Localities
= 64%
Type (n=78) Intellectual/Developmental Disability INEEE—— 42 ’
0,
Autism 69% 35%
Intellectual/ . ) . . I 20%
Disrupting or Disrupted Adoptions I 42%
Developmental 56% pting P P 41%°
Disability 200
: . I 30%
Youth with Multiple Disrupting or Disrupted Foster Care Placements IS /7%
Mental Health 55% 47%
DIEFT08ES — 6%

Sex Offending/Sexually Reactive Behaviors I 32%
82%

I 20%
Substance Abuse NG 42 %
65%

) ) ) Il 9%
Youth Involved with the Juvenile Justice System N 37%
41%

) . ) I 23%
Youth with Multiple Mental Health Diagnoses NN /4%

65%
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Age Groups with Gaps in Community-Based Behavioral
Health Services: Statewide

Lack of Access for Age Groups in Localities Reporting
Top Service Gaps (Community-Based BH, FY2025)

H Applied Behavior Analysis M Intensive In-Home Trauma Focused/Informed
(n=44) (n=19) (n=17)

I, 48%

Percent of
Pre-School Age (0-5) [N 32
Top Three Age Groups Responding re-School Age (0-5) 32%

with Gaps in Service 35%

Localities
Type

(n=78)

I, 529

il e e, (11119 65% Elementary School Age (6-10) [ 29
High School (14-18) 64% 47%
Elementary School (6-10) 53%

I, 559
I, 7 4%

71%

Middle School Age (11-13)

. E
I, 63%

High School Age (14-18)
76%

I 30%
Transition Age (19-21) | NGB 21%

41%
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Statewide: Gaps for 2"? Top-Reported Service Type

Foster Care Services
(Responses for Service Type, FY2025)

Independent Living

Services
12%
Foster Care FY2021 | FY2023 | FY2025
Services
Family Foster Care 62% 5806 59%
Homes
Therapeutic Foster 27% 31% 29%
Care Homes
. Independent Living 0 o 0
Therapeutic Services 11% 11% 12%

Foster Care
Homes
29%

Number of Responses: 85 (FY2021); 78 (FY2023); 91 (FY2025)

Family Foster
Care Homes
59%
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Statewide: Percentage of Localities with Gap
(Foster Care)

Percentage of Localities Reporting Service as Critical Gap
(Foster Care)

49%

44%

Family Foster Care Homes

52%
21%
Therapeutic Foster Care Homes 23%
25% H FY2021
8% m FY2023
Independent Living Services 9% = EY2025

11%




Office of Children’s Services
Empowering communities to serve youth

Populations with Gaps in Foster Care Services: Statewide

Top Three Populations Percent .Of
. . . Responding

with Gaps in Service -

Tybe Localities
yp (n=70)

Youth with Multlple 64%

Mental Health Diagnoses

Potentially Disrupting or

Disrupted Foster Care 57%

Placements

Sex Offendlnglsexually 53%

Reactive Behaviors

Lack of Access for Populations in Localities Reporting
Foster Care Service Gaps

B Family Foster Care Homes B Therapeutic Foster Care Homes Independent Living
(n=54) (n=26) (n=11)

Autism I 53%

Intellectual Disability/Developmental Disability I 2%

Disrupting or Disrupted Adoptions [N 55%

Disrupting or Disrupted Foster Care Placements I 65%

Sex Offending/Sexually Reactive Behaviors [N 55%

Substance Abuse NG 54%

Youth Involved with the Juvenile Justice System NG 50%

Youth with Multiple Mental Health Diagnoses I 9%
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Age Groups with Gaps in Foster Care Services: Statewide

Lack of Access for Populations in Localities Reporting
Foster Care Service Gaps

B m Family Foster Care
I 359 Homes

Pre-School Age (0-5)

0% (n=54)
Percent of
Top Three Age Groups with | Responding B Therapeutic Foster
Gaps in Service Type Localities _ 48% Care Homes
(n=70) Elementary School Age (6-10) | NG <59 (n=26)
High School (14-18) 71% 9% y
Independent Living
Middle School (11-13) 64% (n=11)
I 659
Elementary School (6-10) 51% Middle School Age (11-13) | NENNRNRINIIDILLEBB 73

9%

I 70
High School Age (14-1¢) RN 77"

73%

I 1%
Transition Age (19-21) | NN 31

73%
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Statewide: Gaps for 3'd Top-Reported Service Type

Individual/Family Support Services
(Responses for Service Type, FY2025)

Family Support Family
Partner Partnership
6% Facilitation
4%
Child
Mentoring .
8% Transportation

41%

Paren_t\
Coaching
12%

29%

Individual/Family

. FY2021 FY2023 FY2025
Support Services

Transportation* * * 41%
Respite 43% 47% 29%
Parent Coaching 19% 15% 12%
Child Mentoring 11% 10% 8%

Ezrr‘t";lzrs”ppo“ 12% 11% 6%

Fan"u.ly Eartnershlp 3% 4% 4%

Facilitation

Note: Transportation added to survey for FY2025. Number of
Responses: 81 (FY2021); 73 (FY2023); 85 (FY2025)
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Statewide: Percentage of Localities with Gap
(Individual/Family Support Services)

Percentage of Localities Reporting Service as Critical Gap
(Individual/Family Support Services)

Transportation™

T 4

N 32%
Respite | 33%
S 24%

I 15%
Parent Coaching NN 1%
S 10%

I 0%
Child Mentoring NN 7% m FY2023
S 7%

I 10% m FY2025
Family Support Partner |NENEGEEEE 3%
L 5%

B 4
B 3% ° * New services added to survey in FY2025

S 3%

mFY2021

Family Partnership Facilitation
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Populations with Gaps in Individual/Family Support Services:
Statewide

Lack of Access for Populations in Localities Reporting Individual/Family
Support Service Gaps

B Transportation B Respite Parent Coaching
(n=35) (n=25) (n=10)

Tob Three Percent of I 43% .

; i |

& . . Responding Autism a 48%
Populations with .. 20%
Gaps in Service Type Localities
P (n=58) o ~ | AB%
Intellectual Disability/Developmental Disability NI 52%
Youth with Multiple 40%
Mental Health a8% I3
Diagnoses Disrupting or Disrupted Adoptions I 44%
30%
Potentially Disrupting or
Disrupted Foster Care 47% Disrupting or Disrupted Foster Care I 49% 56%
|

Placements Placements 30% °
Intellectual Disability/ I 34%
Developmental 45% Sex Offending/Sexually Reactive Behaviors [N 56%
Disability 40%

Substance Abuse I 36%

Youth Involved with the Juvenile Justice System [IIIIININGNGEGEGEEEEEEEEEEEEEEEEE 141%

Youth with Multiple Mental Health Diagnoses N 64%
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Age Groups with Gaps in Individual/Family Support Services:
Statewide

Lack of Access for Populations in Localities Reporting
Individual/Family Support Service Gaps

I 7%
Pre-School Age (0-5) | NN Zo0%
40% B Transportation
P t of (n=35)
Top Three Age Groups | p (0 I '
ith G in Servi Responding
withiGaps in Service Localities Elementary School Age (6-10) || RN NG 2% m Respite
Type (n=58) 50%
- 6 (n=25)
Middle School (11-13) 57%
High School (14-18) 57% 0 KX Parent Coaching
Middle SchootAge (11-13) NN 7> <o
Elementary School (6-10) 47% 50%

- B
High School Age (14-1¢) R o2

60%

I 319
Transition Age (19-21) || NG 224%

30%
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Statewide: Service Gaps for 4t" Top-Reported Service Type

Evidence-Based Behavioral Health
(Responses for Service Type, FY2025)

Evidence-Based FY2021 FY2023 FY2025

Motivational :
Brief Strategic Interviewing Behavioral Health
. « . .
Home Family Therapy -~ ' Functional Family 220 29% 21%
Builders* 5% Functional Therapy
6% \ Fam|ly Therapy Parent Child 40% 24% 21%
2204 Interaction Therapy
Multisystemic Therapy 25% 28% 20%
Family - .

Cognitive Behavioral

Check-Up* e 10% 13% 12%
0
11% Family Check-Up* * * 11%
Home Builders* * * 6%
Brief Strategic Family * * 5%
it . Therapy*
Cognitive Parent Child Motivational
Behavioral Interaction ([T R 3% 6% 2%
—
Therapy Ther?py *Additional services added to choose as critical gaps in FY2025
12% Multi- 22% Number of Responses: 83 (FY2021); 96 (FY2023); 98 (FY2025)
systemic
Therapy

20%
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Statewide: Percentage of Localities with Gap
(Evidence-Based Behavioral Health)

Percentage of Localities Reporting Service as Critical Gap
(Evidence-Based Behavioral Health)

Functional Family Therapy I 27 %
Parent Child Interaction Therapy N 02 %
Multisystemic Therapy I  26%o W FY2021
Cognitive Behavioral Therapy I 12% m FY2023
Family Check-Up* m FY2025
Home Builders™*

e 6%

Brief Strategic Family Therapy
[ 5%

I 3%

Motivational Interviewing I 6%
[ 2%

* New services added to survey in FY2025
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Populations with Gaps in Evidence-Based Behavioral Health
Services: Statewide

Lack of Access for Populations in Localities Reporting
Top Service Gaps (Evidence-Based Behavioral Health)

W Functional Family Therapy ® Parent Child Interaction Therapy Multisystemic Therapy

(n=21) (n=21) (n=20)
Tob Three Percent of N 29% .
; i ]
P > ) Responding Autism . 38%
Populations with .. 20%
Gabs in Service Tybe Localities
psi VI yp (n=52) I 19%
Intellectual/Developmental Disability I 413%
Youth with Multiple 15%
Mental Health 52% I 350
Diagnoses Disrupting/Disrupted Adoptions NN 38%
25%
Youth Involved with the 37
Juvenile Justice System 0 ) ] ) I 33%
Disrupting/Disrupted Foster Care Placements [N 38%
Substance Abuse 35% 20%

Sexually Offending/Reactive Behaviors I 24%

Substance Abuse I 24%

Youth Involved with the DJJ) I 9%

Youth with Multiple Mental Health Diagnoses I 3%
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Age Groups with Gaps in Evidence-Based Behavioral Health
Services: Statewide

Lack of Access for Populations in Localities Reporting
Top Service Gaps (Evidence-Based Behavioral Health)

Pre-School Age (0-5)

25% B Functional
Family Th
Top Three Age Groups Percent'of a_m| Y nerany
. . . Responding (n=21)
with Gaps in Service -
Type Localities Elementary School Age (6-10
yp (n=52) ementary School Age (6-10)
Middle School (11-13) 60% m Parent Child
. Interaction
- 0
High School (14-18) 60% Therapy
Elementary School (6-10) 48% Middle School Age (11-13) (n=21)

70%

Multisystemic

I 529 {:f;g;’y
High School Age (14-18) [ NG 35

Transition Age (19-21) _ 24%




Office of Children’s Services
Empowering communities to serve youth

Statewide: Gaps for 5" Top-Reported Service Type

Crisis Services
(Responses for Service Type, FY2025)

Acute Psychiatric
Hospitalization
28%

Crisis Services FY2021 FY2023 FY2025

Crisis Intervention
and/or Crisis 62% 67% 72%
Stabilization

Acute Psychiatric

T 38% 33% 28%
Hospitalization

Number of Responses: 52 (FY2021); 69 (FY2023), 53 (FY2025)

Crisis Intervention
and/or Crisis
Stabilization

72%
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Statewide: Percentage of Localities with Gap (Crisis)

Percentage of Localities Reporting Service as Critical Gap
(Crisis)

Crisis Intervention and/or Crisis Stabilization 45%
m FY2021
Acute Psychiatric Hospitalization 22%
y P ° m FY2023

m FY2025
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Populations with Gaps in Crisis Services: Statewide

Lack of Access for Populations in Localities Reporting
Crisis Service Gaps (FY2025)

m Crisis Intervention and/or Stabilization (n=38) m Acute Psychiatric Hospitalization

(n=15)
Percent of
- \ I -
T<?p Three ?opula.tlons e Autism 0
with Gaps in Service ne I /3%
Type Localities
(n=46) I 55

Intellectual/Developmental Disability

I 80%

Youth with Multiple Mental

0,
Health Diagnoses 67%
T , I 37%
Sex Offending/Sexually Disrupting/Disrupted Adoptions — Y
. . 61% )
Reactive Behaviors
: T I 500
Autism 59% Disrupting/Disrupted Foster Care Placements 50%

N 7%
Intellectual

isabili g . 30
D!sab!l!ty/Developmental 59% Sexually Offending/Reactive Behaviors 63%
Disability I 53%

I  55%
I, 67%

I 50%
I 60%

I 66%
. 80%

Substance Abuse

Youth Involved with the DJJ

Youth with Multiple Mental Health Diagnoses
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Age Groups with Gaps in Crisis Services: Statewide

Lack of Access for Populations in Localities Reporting
Crisis Service Gaps

29% - .
Pre-School Age (0-5) B Crisis Intervention

27% and/or Stabilization
(n=38)
Percent of

TQFthreel-\ggGr(-)ups Responding _ 50% B Acute Psychiatric
¥VI ' aps in Service Localities Elementary School Age (6-10) _ S0 Hospitalization

yp (n=46) ° (n=15)
Middle School (11-13) 72%
High School (14-18) 70% Middle School Age (11-13) I -

High School Age (14-18)

37%

Transition Age (19-21)
40%
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Impact of Barrier on the Ability to Develop Services:
“Provider Availability”

Indicate the level of impact Provider Availability had on
your community's ability to develop the services that
you have identified:

1.0%
Statewide
9.8% Average:
4.6

69.6%

1-"Not AtAll" m2 3 m4 5-"A Great Deal"

Average Ratings, by Region

Survey Comments About Barrier:

4.4

Central Eastern Northern Piedmont Western

parent-coachmg

l()\ll l“ l)r( W l( IC rsassessments

a acu

youth-on-spectrum

medication-man: |L,Mmm lurno\cr ce tified-providers
family-foster-care more-providers
sponsored-residential
b= 'c? e \ctndmé‘e younger-children
shorr-ferm- |agnos Ic-a
crisis- mterventron/stabnhzatmn ava'lab'hty l’eSplte
tmu]\ check up some- gaps resudenf:al -treatment
tedt
cos'r

l’“cluamc hospitalization fherapeuhc foster- core'““’“‘"a‘ il

rural-¢émmuni y

uldalcd -service

. crisis-stabilization acute-hospital-beds

atmntealian () acute-psychiatric-hc EE
CVl ence"‘“ ase
school-based-mental-health

bilingual-providers 5

I not-enough private-day
muthle—needs‘ :‘ / a I S S
Iow-volume fonding-cuts

affordabahty

dicaid

foster-care-homes

imited-serv
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Impact of Barrier on the Ability to Develop Services:
“Lack of Transportation”

Indicate the level of impact the Lack of Transportation
had on your community's ability to develop the

services that you have identified: Survey Comments About Barrier:

Statewide
Average:

3.8 costly

NO-1SSUCS

limits-in-person-treatment

limited-public-trsnspcditation
nsportation

g-need
10 schoal capacit

no-public-transport
travel-fof<services
H1-"NotAtAll" m2 3 m4 5-"A Great Deal" r u r O

| no=- regional -transit limited-private-transportation @

-community

. . ®  isolated-families oy e
Average Ratings, by Region low-income-families
accessibility
medicaid-unreliable
4.0 3.9
Central Eastern Northern Piedmont Western
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Impact of Barrier on the Ability to Develop Services:

“Lack of Funding”

Indicate the level of impact the Lack of Funding had on
your community's ability to develop the services that
you have identified:

Statewide
Average:
3.3

H1-"NotAtAll" m2 3 m4 5-"A Great Deal"

Average Ratings, by Region

Survey Comments About Barrier:

3.7
Central Eastern Northern Piedmont Western

evidence-based-training
funds-exist-but-delayed
accessibility-without-medicaid

limited-nonmandated-funding .
reimbursement-not-sustainable M2/l -locality

acute- psychicTric—hospHo|iza‘ri0n—cosTmC(hC‘“(l'm“-“

increase-awargn ess-?f -alternate-funding- sj:reams
high-local-match
ditimenormg. NO-significant-barriers. _

school-mental-health-S¢Fvices

rural-community

qualified-stafl-recruitment

fio-edicaid-coverage ™™

critical-level

qualified-staff-retention

evaluatiols/assessments community-based-service-providers

-more’ -

medicod-discharges edicaid-restricti ons
services-in-schools - - : all-sources
insufficient-state-fundsl ] ed ICdl d _d enia IS
going-over-budget private-insurance-cost-harrier
‘ ~ private-day-funding-options
more-challenging-than-before
non-mandated-funding
qualifying-for-coverage
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Impact of Barrier on the Ability to Develop Services:
“Need For Collaboration and Consensus”

Indicate the level of impact the Need For Collaboration
and Consensus had on your community's ability to
develop the services that you have identified:

Statewide
Average:
2.5

H1-"NotAtAll" m2 3 m4 5-"A Great Deal"

Average Ratings, by Region

Survey Comments About Barrier:

Central Eastern Northern Piedmont Western

need-qualified-providers
more-informed-stakeholders
collaboration-is-not-an-issue
school-local-government-silosmore-collaboration
partners-great-with-communicating
attending-regional-service-events
better-collaboration-between-agencies

good-consensus School-mental-health-resource-collaboration
— cmmmmi“bclIcr—commumcm1(1n—ui—:l\';lllahlc—rcsmlrcc—homcs

residential-placements SCh()()l'C()llz,lb()rati()llunuqed‘p“wlde“

al(l(ll‘cssing—sé)céissrl_l{}i Ce—(]VCI i | G bi | i.I.y

better-collaboration-between-agencies-and-providers
staff-turnover -Feams-work-_well-tngether

collaboration=not-an-issue

always-room-for-improvement I I i low-volume

bette rl—collclio rofitim—befwee n-government-providers-and-families
mMOorc-cviacnce-nasco ~
k-of-communication ette r-collaboratio n
better-collaboration-between-parmers-and-providers
better-collaboration-between-state-and-localities
better-collaboration-with-providers
mo re—ebs—provide'rs need-betfer-intraagency-consensus
more- -services more-time-needed-for-collaboration
unsure-of-needs better-supervisor-engagement

need-services-clearinghouse

great-csa-collaboration
defining-common-goals

.sewice—awareness

8
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Impact of Barrier on the Ability to Develop Services:
“Need for More Information and Data”

Indicate the level of impact the Need for More
Information and Data had on your community's ability to
develop the services that you have identified:

2.0%

Statewide
Average:
2.0

H1-"NotAtAll" m2 3 m4 5-"A Great Deal"

Average Ratings, by Region

Survey Comments About Barrier:

Eastern Northern Piedmont Western

more-data-helpful
needs-to-be-updated
tracking-ur-case-data
uendor-analysiscurrenﬂy—wd |-informed
not-main-cause-of-gapsdiversity-tracking
more-locality-driven-data
more-kinship-families-data
no-means-to-implement-plans
prtf-denials-and-acceptance-data
completed-strategic-plan-workshop
better-visibility-on-available-services
foster-care-cost-analysjs-tfc-vs-family-foster-homes
finishing-2025-community-needs-assessment-report

more-behavioral-school-system-data
more-data-informed-decision-making

incorrect-datan 5y rovidersadlototdata
beneficial . waitlists
. opportunities-to-expand-use
fidelity-analysis informing-stakeholders
want-real-time-analysis
serwce-access-neede
dashboard-is-helpful
Inconsistent-meetings
needs-to-be-clearer
no-detail-gathere
detail-gathered
not-enough-funds
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Impact of Barrier on the Ability to Develop Services:
“Other Barriers”

Prevalence Among “Other Barriers” Responses Average rating of impact the Other Barriers had
on developing needed services:

vttt ingont sonicee | NN - :
Multi-Lingual Services ’
Workforce Training and _
Shortages 4.6
Caregiver Services and 41
Engagement ’
Service Restrictions 3.8
Other* 4.3
1=“Not at all” 5=“A great deal”

Note: 33 “Other Barriers” were offered by 28 localities

*Other responses not categorized included undocumented youth, a needed central case management system, and underequipped providers for the
needs of youth served
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Has your locality initiated actions over the past year to
address the perceived service barriers?

1.0%

mYes
H No

No Response

Percentage of Localities that Responded “Yes”

87.0% 70.0% 86.4% 75.0% 86.7%

Central Eastern Northern Piedmont Western

. educating-leadership

increased-services
new-grant-funding

strategic-planning

-l

foster-home-recruitment

new-Fundi cr-negotial
cillsbotation. 4@ ™

information-outreach

community-engagement . bilingual-resources

community-partnér-collaboration

g bil
) conlmmliy—punne[- eeeeeee
virtual-services

providef-6ufredch

S e e e ()

NCW-SCTVICCS

nnnnnnnnn school-engagement

provider-engagement
increased-transportation

“networking
educaTlng—publlcS.I.G.F.Fi n g
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Conclusions

« Community-Based Behavioral Services were the most prevalent gap statewide, and
in three out of five regions.

* Family Foster Care Homes were selected as the overall top service gap this year and
for FY2021. It was the second most frequently selected service gap for FY2023.

* Family Foster Care Homes were the first or second most selected service gap for all
regions. Crisis Intervention/Stabilization and Applied Behavior Analysis were in the
top three most selected gaps for three of the five regions.

* Youth with Multiple Mental Health Diagnoses was the top population affected by at
least one service gap statewide (identified by 80 localities, or 78%), and in four out
of five regions (second most selected in the fifth region). This population was also
the top one identified in the FY2021 survey.

* Autism was the second most frequently selected population statewide (73% of
respondents) and was in the top three of populations selected by all five regions.
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Conclusions (continued)

* High School Age children (14 - 18) were the age group selected most often
statewide for the last three full surveys (FY2021, FY2023 and FY2025). It was the
most frequently selected for Central and Eastern regions, and the second most
frequently selected for Northern, Piedmont and Western regions (who selected
Middle School Age most frequently).

* Barriers thatimpacted localities’ ability to develop services were ranked in the
same order of effect this year as the rankings in the FY2023 survey: Provider
Availability, Lack of Transportation, Lack of Funding, Need for Collaboration and
Consensus, and Need More information and Data (rated highest to lowest).

* Seventy-seven percent of localities initiated actions over the past year to address
these perceived barriers, slightly lower than the 81% value in FY2023. Most actions
involved outreach to and engagement of providers and community partners.
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Regional Boundaries

. Western . Piedmont . Central . Northern . Eastern



( ), ) l | - Interpretation: How did a region’s gaps vary from other
» : ‘ regions, and from the state?
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Top Five Service Types (Statewide), by Region

Percentage of Localities with Gaps, by Service Type & Region
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Community-Based Behavioral Foster Care Individual/Family Support  Evidence-Based Behavioral Crisis
Health Health

[1Statewide mCentral ®Eastern Northern m Piedmont Western

Note: If a locality selected at least one critical service gap within the service type groups displayed above, they were counted for this measure.
The number of responding localities represents the count of localities that submitted survey responses; bar chart values represent the
percentage of responding localities with a critical gap identified for that service type.

Number of Responding Localities: 103 (Statewide); 23 (Central); 20 (Eastern); 20 (Northern); 21 (Piedmont); 19 (Western)
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Remaining Service Types (Statewide), by Region

Percentage of Responding Localities with Identified Gaps, by Service Type & Region
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[1Statewide mCentral ®mEastern Northern ® Piedmont Western

Note: If a locality selected at least one critical service gap within the service type groups displayed above, they were counted for this measure.

The number of responding localities represents the count of localities that submitted survey responses; bar chart values represent the
percentage of responding localities with a critical gap identified for that service type.

Number of Responding Localities: 103 (Statewide); 23 (Central); 20 (Eastern); 20 (Northern); 21 (Piedmont); 19 (Western)
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Reported Gaps: Top Three Service Gaps for Central Region

How prevalent have the top gaps been in past surveys?

Reporting Trends for Top Three Service Gaps in FY2025
(Central Region)

63%

57% 57%

0,
48%  48% 50% 489
43% 43%
39%
33%
I I ] I

Family Foster Care Homes Applied Behavior Analysis School-based Mental Health Crisis Intervention and/or Crisis
(Foster Care) (Community-Based Behavioral Services (Educational, tie) Stabilization (Crisis, tie)
Health)

B FY2021 mFY2023 mFY2025

Number of Responding Localities: 24 (FY2021); 23 (FY2023), 23 (FY2025)



Interpretation: Which characteristics and age groups were most
X Qo st e’ frequently identified as affected by the localities’ selected service gapsin
Office of Children’s Services FY2025? How frequently were those groups identified in past gap surveys?
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Reported Gaps: Top Three Populations for Central Region

Which populations were identified most frequently for selected service
gaps?

Trends for Top Characteristics in FY2025 Trends for Top Age Groups in FY2025
(Central Region) (Central Region)

I 33%
I 57%

78%

Youth with Multiple Mental Health

Diagnoses
91%

Youth Involved with the Juvenile
Justice System

B 63% 88% 87% 87%
I 7% 83%
78% 78% 78%
N 75% 75% mum 74%
Autism I 579
74%
N I 7
Intellectual Disability/Developmental _67/0 4%
. - 0
Disability 2%

B 53% . .
Substance Abuse [ 70% High School Middle School  Elementary School
74% (14-18) (11-13) (6-10)
mFY2021 ®FY2023 FY2025 mFY2021 ®mFY2023 FY2025

Number of Responding Localities: 24 (FY2021); 23 (FY2023); 23 (FY2025)
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Reported Gaps: Top Three Service Gaps for Eastern Region

How prevalent have the top gaps been in past surveys?

Reporting Trends for Top Three Service Gaps in FY2025
(Eastern Region)

70%

56% 55%

45%

40%

39%

35%

33%

30%

Applied Behavior Analysis (Community- Family Foster Care Homes (Foster Care) School-based Mental Health Services
Based Behavioral Services) (Educational)

mFY2021 mFY2023 m®FY2025

Number of Responding Localities: 18 (FY2021); 20 (FY2023); 20 (FY2025)



Interpretation: Which characteristics and age groups were most frequently
" W S identified as affected by the localities’ selected service gaps in FY2025? How
Office of Children’s Services frequently were those groups identified in past gap surveys?
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Reported Gaps: Top Three Populations for Eastern Region

Which populations were identified most frequently for selected service
gaps?

Trends for Top Characteristics in FY2025 Trends for Top Age Groups in FY2025
(Eastern Region) (Eastern Region)

I I 3
Youth with Multiple Mental Health I o0

Diagnoses 85% 94%
0 90% 899 90% 89%
Disrupting or Disrupted Foster Care _72/0 850, 85%
Placements ° 80%
80%
75%
I o
. 89% 20%
Autism [ INEREGEE 0o
70%
Bl 55%
Disrupting or Disrupted Adoptions | NNENGTNGNGEGEGEGEGEGEEE 20
70%
Youth Involved with the Juvenite T 838"5@0/ High School (14-18) Middle School (11-  Elementary School
Justice System _700/ 0 13) (6-10)
(]

HFY2021 mFY2023 FY2025
mFY2021 mFY2023 FY2025

Number of Responding Localities: 18 (FY2021); 20 (FY2023); 20 (FY2025)
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Reported Gaps: Top Three Service Gaps for Northern Region

How prevalent have the top gaps been in past surveys?

Reporting Trends for Top Three Service Gaps in FY2025
(Northern Region)

59%
54%
50% 50%
45%
40%
27%
21%
17%
Crisis Intervention and/or Crisis Stabilization Multisystemic Therapy Family Foster Care Homes (Foster Care)
(Crisis) (Evidence-Based Behavioral Health)

mFY2021 mFY2023 m®FY2025

Number of Responding Localities: 24 (FY2021); 22 (FY2023); 20 (FY2025)



( N ,  Q Interpretation: Which characteristics and age groups were most
_ . frequently identified as affected by the localities’ selected service gaps in
Office of Children’s Services FY2025? How frequently were those groups identified in past gap surveys?

Empowering communities to serve youth

Reported Gaps: Top Three Populations for Northern Region

Which populations were identified most frequently for selected service

gaps?
Trends for Top Characteristics in FY2025 Trends for Top Age Groups in FY2025
(Northern Region) (Northern Region)
0, 0,
91% . 95% . 95%
80% 83%
77% ()
75%
71% 70% 71%
65%
I I 60%
Youth with Multiple Disrupting or Autism Middle School (11-13) High School (14-18) Elementary School
Mental Health Disrupted Foster Care (6-10)
Diagnoses Placements
BmFY2021 ®mFY2023 FY2025 B FY2021 ®mFY2023 FY2025

Number of Responding Localities: 24 (FY2021); 22 (FY2023); 20 (FY2025)



QOCS

Office of Children’s Services
Empowering communities to serve youth

Reported Gaps: Top Three Service Gaps for Piedmont Region

How prevalent have the top gaps been in past surveys?

Reporting Trends for Top Three Service Gaps in FY2025
(Piedmont Region)

57% 57%
54%
48%
35% 33% 35% 33%
30% 31%
17%
5 l
Applied Behavior Analysis Family Foster Care Homes Crisis Intervention and/or Crisis Respite (Individual/Family
(Community-Based Behavioral (Foster Care, tie) Stabilization (Crisis, tie) Support, tie)
Health, tie)

mFY2021 mFY2023 mFY2025

Number of Responding Localities: 26 (FY2021); 23 (FY2023); 21 (FY2025)
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N N N\ ’ frequently identified as affected by the localities’ selected service gapsin
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Reported Gaps: Top Three Populations for Piedmont Region

Which populations were identified most frequently for selected service

gaps?
Trends for Top Characteristics in FY2025 Trends for Top Age Groups in FY2025
(Piedmont Region) (Piedmont Region)

87% 88%
81% _— 81% g0 81% 81% % 81% 789, 81% 77% _—
I II67% Ii67% II I I 5%

Autism Youth with Multiple Substance Abuse Middle School (11-13) High School (14-18) Elementary School
Mental Health (6-10)
Diagnoses

B FY2021 ®mFY2023 FY2025

B FY2021 mFY2023 FY2025

Number of Responding Localities: 26 (FY2021); 23 (FY2023); 21 (FY2025)
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Reported Gaps: Top Three Service Gaps for Western Region

How prevalent have the top gaps been in past surveys?

Comparing FY2023 Top Service Gaps to Historical Survey Results
(Western Region)

80%

63%
53% 53%
47%
40%
] I
Family Foster Care Homes Transportation Short-term Diagnostic (Residential)
(Foster Care, tie) (Individual/Family Support, tie)*

EFY2021 ®FY2023 m=FY2025
* Transportation added as service gap optionin FY2025 survey

Number of Responding Localities: 16 (FY2021); 15 (FY2023); 19 (FY2025)



( N ,  Q Interpretation: Which characteristics and age groups were most
_ . frequently identified as affected by the localities’ selected service gaps in
Office of Children’s Services FY2025? How frequently were those groups identified in past gap surveys?
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Reported Gaps: Top Three Populations for Western Region

Which populations were identified most frequently for selected service

gaps?
Trends for Top Characteristics in FY2025 Trends for Top Age Groups in FY2025
(Western Region) (Western Region)
87% 87% 88%
81% 81% 84%

80% 79% 81% 79% 79% 77%
I 74% 73% 73% 73% 74%
56% I I I I I I I

Sex Offending / Youth with Multiple Autism Middle School (11-13) High School (14-18) Elementary School
Sexually Reactive Mental Health (6-10)
Behaviors Diagnoses
HFY2021 ®mFY2023 FY2025 HFY2021 mFY2023 FY2025

Number of Responding Localities: 16 (FY2021); 15 (FY2023); 19 (FY2025)
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