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Session 
Objectives:

• What is a System of 
Care?

• What are the 
principles and values 
of CSA as a System 
of Care?

• What is my role in the 
System of Care?
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Child 
Centered

Family 
Focused

Community 
Based

The CSA Mission (§2.2-5200, COV)
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“. . . to create a 

collaborative system of 

services and funding that is
 

… when addressing the 

strengths and needs of 

troubled and at-risk 

youths and their families 

. . .”
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Virginia’s Comprehensive System of Care



Youth and 
Families

Child 
Serving 

Agencies

Private 
Providers 

and 
Community 

Partners
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What is a System of Care?



System of Care Components
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Services and 
Supports

Infrastructure

Philosophy



System of 
Care 

Principles
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Shared Vision

No Wrong Door

Multidisciplinary Planning

Blended and Braided Funding

Coordinated Care

Child-Centered and Family Focus



Shared Vision

A shared belief across the 
Commonwealth that children 
deserve access to a coordinated 
array of critical services which will 
produce the best possible 
outcomes for them and their 
families. Each agency holds a 
piece of the service system and 
collaboration is the core for 
making it work. 
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No Wrong Door

At-risk youth and families have 
access to funding and services 
regardless of how they come to 
the attention of those responsible 
for serving them.  Creates one 
access point to planning and 
funding access. 
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Multidisciplinary 
Planning

There is collaboration and 
cooperation in the planning for 
youth and families to address 
diverse and complex needs 
without limitations that might 
otherwise be imposed by 
operating within the parameters of 
individual agencies
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Blended and 
Braided 
Funding

Financial structure 
encourages effective and 
efficient use of all available 
resources and 
maximization of federal 
funding streams.  Access to 
available funding resources 
is available in one place 
and through one 
mechanism
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Coordinated Care

Effective individualized care planning and 
management processes address the unique 
strengths and needs of children and families 
holistically, value and respect family and 
youth input, deliver care in the family setting, 
and care for families in the context of their 
communities.
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Child Centered and 
Family Focused
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Virginia System of Care Values

Culturally 
Competent

Trauma Informed

Evidence 
Informed

Data Driven

Outcomes Based
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High quality 

services/

Well coordinated 

care

Data driven 

decision making

Efficient use of 

resources

Maximum 

outcomes for youth 

and families

System of Care at the Community Level

+ + =



Collaboration
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“A Pep Talk!”
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Virginia’s Comprehensive System of Care



Anna Antell, LCSW

anna.antell@csa.virginia.gov

www.csa.virginia.gov
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Thank You!!!

mailto:anna.antell@csa.virginia.gov
http://www.csa.virginia.gov/
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