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Learning Objectives
1. Understand what constitutes a parent referral

2. Identify effective policies and procedures in 
managing parent referrals

3. Identify best practices for parent referrals



What is a parent referral?

A parent referral is an 
inquiry for services, 

generally made by the 
parent or legal 

guardian directly to 
the CSA office



And why do we accept them?
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How do parents find out 
about CSA to make a 
parent referral?



Core beliefs about children/families

·All families have strengths!

·Families are experts on themselves and are central to 
the CSA process

·Children are best served in their communities



Referral Process ςCharlottesville
·CSA Coordinator serves as initial point of contact for parent referrals to 

CSA;

·During the initial contact, CSA Coordinator gathers information and 
triages case for possible CSA eligibility and current agency involvement;

·For families with no agency involvement, the CSA Coordinator helps the 
family connect with the CSB;

·The CSB works with the family to refer to community                                   
resources and/or services through CSA as appropriate;

·CSB case manager initiates CSA referral takes the                                       
case to FAPT to request services as needed.



Referral Process ςDinwiddie County
·Parent completes a referral form and consent to exchange information

·Parent is responsible for obtaining documentation needed for the 
FAPT

·CSA Coordinator may work with family to refer to other community 
resources if child does not appear eligible for CSA

· Initial FAPT is presented by the family

with CSA Coordinator support



Referral Process ςNewport News
·CSA Coordinator serves as Initial Point of Contact for parent referrals 

to CSA;

·During the initial contact, CSA Coordinator explores possible CSA 
eligibility and current city agency involvement;

·For families with no city agency involvement, the CSA Coordinator 
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·CSB assesses and refers to FAPT, if necessary 



Best Practices ςCase Triage
·The more you ask, the more you can help!

·9ÏÕ ÄÏÎȭÔ ÈÁÖÅ ÔÏ ÈÁÖÅ ÁÌÌ ÔÈÅ ÓÏÌÕÔÉÏÎÓ

·Getting people to the right place at the right time

Ȱ)Ô ×ÁÓ ÈÅÌÐÆÕÌ ÔÏ ÈÁÖÅ ÓÏÍÅÏÎÅ 
asking questions and directing 

the conversation. It can be 
difficult to find words when 
questions or conversation is 

open-ÅÎÄÅÄȱ
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Best Practices ςCommunity Collaboration

·CSA is just one funding stream for access to services

·Partner agencies provide ongoing support

·Use your system of care network

Ȱ)ÔȭÓ ÈÅÌÐÆÕÌ ÔÏ ÈÁÖÅ Á 
ȬÃÌÅÁÒÉÎÇ ÈÏÕÓÅȭ ÁÂÏÕÔ 

services, even for things 
that are not paid for by 
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