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Accessing CSA Utilization Reports

1. Click on Resources and then on Utilization Reports

Virginia Here's how you know v

Home About ~ Parents & Families~ Resources~ CSA Financial Reporting Contacts~
Administrative Memos
Agency Strategic Plan
CANS

Core Competencies for CPMT and FAPT
Forms

Guidance

High Fidelity Wraparound

OCS Newsletter

Policy Manual and User Guide
Program Audits

Reports and Publications
Service Gap Survey

Strategic Planning Tools

; " {
@» What's New: Training Material
The 12th Annual Commonwealth of Virginia CSA Conference materials are now  Utilization Reports aily sessions and presentations
Applications ¥ Welcome to OCS
= Local Government Reporting Welcome to the website for the Children’s Services Act (CSA) and the Office of Children's Services (OCS). This website is
£ 0CS Helpdesk one part of our effort here at OCS to provide the highest quality information and support to the public, our state
= CANVaS 2.0 government partners, and local CSA pregrams in the spirit of "empowering communities to serve youth.” The site contains

2. Once on the CSA Utilization reports screen you will first need to:

Select a Report Type from the drop-down list

Home About Parents & Families Resources CSA Financial Reporting Contacts

Reports

[Disclaimer: Data is as submitted by locality, not verified by 0CS]

Statewide & Locality reports on expenditures, 3ssessments, service types, mandate types, length of stay, and other demegraphic information.
User Guide to producing Utilization Reports

Report Type

ease Select Report Typ hd
ct Report Ty
SPT by Selected Locality
Mandate Type by Selected Locality
SPT-MT by all Localities
Locality - Service Name
Demographic
Locality Comparison Report
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The following are the six report types:

SPT (Service Placement Type) by Selected Locality
Mandate Type (MT) by Selected Locality

SPT-MT by all Localities

Locality - Service Name

Demographic

Locality Comparison Report

m 0o o o0 T o

All reports require the user to select the fiscal year (or fiscal years for the Locality Comparison
Report) and set a Year-to-Date - Yes/No radio button as well as Report Filter 1 and Report Filter 2.

The Year-To-Date button set to “Yes” generates data as of the date in the current fiscal year, while
the button set to “No” generates data for the complete fiscal year. If you are looking at the current
fiscal year, there is no option as the fiscal year is not complete and you will receive year-to-date
data only.

The Report Filter 1 and Report Filter 2 selections vary depending on the Report Type selected. The
steps to generate the reports are outlined below.
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Reports: SPT by Selected Locality; MT by Selected Locality;
SPT-MT by all Localities; Demographic; and Locality - Service
Name

For the above listed reports, the filter selections are as follows:

Step 1: Select the Fiscal Year from the dropdown list.

Agencdies | Governor
Search Virginia.Gov

Office of Children's Services Home About Parents & Families Local Government Resources Statistics and Publications Contacts
EPQUWENNG COMNINTIES K3327ve Yo

CSA Utilization Reports ‘

[Disclaimer: Data is as submitted by locality, not verified by OCS]

Report Type: | SPT by Selected Locality v|
Fiscal Year: [--Please Select-- w _ ¥yto: UYes UNo
All

All
MT 1 - Foster Care Abuse/Meglect - Prever R ETDTE

MT 2 - Foster Care Abuse/Meglect - DSS N
MT 3 - Foster Care Abuse/Meglect - Local | =

Accomack (001)
Albemarle (003)
Alleghany (005) hd

Report Filter 1: Report Filter 2:

Step 2: Select ‘Yes’ or ‘No’ for the Year-to-Date (YTD) option

Selecting ‘Yes’ will return utilization data from the beginning of the selected fiscal year through
today’s month and day for the selected fiscal year. Selecting ‘No’ will return the entire selected
fiscal year’s utilization data. ‘Yes’ will be selected by default for the current fiscal year and during
July, August and September for the previous fiscal year.

Agencies | Governor
Search Virginia.Gov

ice of Children’s Services Home About Parents & Families Local Government Resources Statistics and Publications Contacts
EmpIeiEring comrivniies 1 snve youth

CSA Utilization Reports ‘

[Disclaimer: Data is as submitted by locality, not verified by 0CS]
Report Type: | SPT by Selected Locality v

Fiscal Year: | --Please Select-- v ¥T1o: _¥es (_No

All All

Accomack (001) MT 1 - Foster Care Abuse/Neglect - Prever
Albemarle {003) MT 2 - Foster Care Abuse/Neglect - DSS N
Alleghany (005) - MT 3 - Foster Care Abuse/Neglect - Local |+

View Report

Report Filter 1: Report Filter 2:
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Step 3: Select Report Filter 1

» For the SPT by Selected Locality, Mandate Type by Selected Locality, Demographic, and
Locality - Service Name reports: Users can 1) select an individual locality, 2) click and hold
the CTRL key and select multiple localities, or 3) select ‘All’

> For the SPT-MT by all Localities report: Users can 1) select an individual SPT, 2) click and hold
the CTRL key and select multiple SPTs, or 3) select ‘All’

Agencies | Governor
Search Virginia.Gov

Office of Children's Services Home About Parents & Families Local Government Resources Statistics and Publications Contacts
o

Traweing coomnnkies i seve youh

CSA Utilization Reports ‘

[Disclaimer: Data is as submitted by locality, not verified by 0CS)]
Report Type: |SPT by Selected Locality Vl

Fiscal Year: | --Please Select-- + ¥To: Oves CNo

All - All
MT 1 - Foster Care Abuse/Neglect - Prever SrE bET

Accomack (001)
MT 2 - Foster Care Abuse/Neglect - DSS N

Albemarle (003)
Alleghany (005) hd MT 3 - Foster Care Abuse/Neglect - Local | ~

Report Filter 1: Report Filter 2:

Step 4: Select Report Filter 2

» For the SPT by Selected Locality report: Users can 1) select an individual MT, 2) click and
hold the CTRL key and select multiple MTs, or 3) select ‘All’

» For the Mandate Type by Selected Locality and Demographic reports: Users can 1) select
an individual SPT, 2) click and hold the CTRL key and select multiple SPTs, or 3) select ‘All’

» For Locality - Service Name report: Users can 1) select an individual Service Name, 2) click
and hold the CTRL key and select multiple Service Names, or 3) select ‘All’

Agendies | Govermor
Search Virginia.Gov

ffice of Children’s Services Home About Parents & Families Local Government Resources Statistics and Publications Contacts
EIFQIWBIING COMIINTIRE 138708 YL

CSA Utilization Reports ‘

[Disclaimer: Data is as submitted by locality, not verified by 0CS)]
Report Type: | SPT by Selected Locality v|

Fiscal Year: [--Please Select-- ¥o: Cves CNo

All All
MT 1 - Foster Care Abuse/Meglect - Prever s Er ot

Accomack (001)
MT 2 - Foster Care Abuse/Neglect - DSS N

Albemarle (003)
Alleghany (005) hd MT 3 - Foster Care Abuse/Neglect - Local | =

Report Filter 1: Report Filter 2:
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Step 5: To generate the report, click on the ‘View Report’ Button

Agencies | Governor

- Q_
Office of Children’s Services About Parents & Families Local Government Resources Statistics and Publications Contacts
EFOIWET CONPNNIHES K367y yourh

CSA Utilization Reports  Return

[Disclai t Data is as submitted by locality, not verified by OCS)
Report Type: | SPT by Selected Locality Vl

Fiscal Year: | 2020 YTD:

All -
Accomack (001)
Albemarle (003)

MT 1 - Foster Care Abuse/Neglect - Prevel EERER

Report Filter 1: Report Filter 2:

MT 2 - Foster Care Abuse/Neglect - DSS
Alleghany (005) - MT 2 - Foster Care Abuse/Neglect - Local

A report similar to the following will be displayed:

Agencdies | Governor

Office of Children’s Services Home  About Parents & Families Local Government: Resources Statistics and Publications
P aweing o nes S e ot

CSA Utilization Reports | Retum

Data is as submitted by locality, not verified by OCS.|

YTD:  Yes No

i - View Report
report Filter 1, [ACCOMACK (001) report Fitar 2, |'T 1 - Foster Care Abuse/Neglect - Prever
eport Filter 11 | s lbemarle (0D03) eport Filter 2: 11T 2 - Foster Care Abuse/Neglect - DSS N Print PDF | Excel Export

Alleghany (005) MT 3 - Foster Care Abuse/Neglect - Local | =

Office of Children's Services

SPT by Selected Locality Report
Data Source : LEDRS

Fiscal Year 2020 Report Span Year to Date - For Selected Fiscal Year

Selected Locality(s) 130 of 130 Localities reporting
Selected Mandate Type(s) All

SPT = Service * Unduplicated * TotalNet - AvgNet - Per - Selected FY - Total Avg =
Placement Child Count Expenditures Expenditure Diem Avg Length  Length of
Type Per Child of Stay Stay

1 Community Service 8,400 $46,018,055 20 5547834 544 57 12292 25455

2 Community Transition 108 $467,163.14 5432558 53628 11924 16292
Services

3 Intensive Care 617 53,483,819 94 $5,645.39 53658 15436 25503
Coordination

4 Intensive In-Home 229 $1,150,919.95 $5,025.85 $4032 124.66 170.63

5 Wrap-Around Services 377 52,049,381 21 $5,436.02 53790 14343 27925
for Students With
Disabilities

6 Special Education 4173 §178,297,055.10 $42,726.35 $17441 24497 69542
Private Day Placement

8 Foster Care Basic 2,678 $16,824,502 40 36,282 52 34269 14716 28503

Maintenance & Basic
Activities Payments

10 Treatment Foster 3,076 $80,741,565.00 52624888 $13029 201.46 46929
Home

11 Independent Living 151 596170472 56,368.91 542.35 150.40 257.46
Stipend

12 Independent Living 33 59,258,187 56 52785175 §163T1 170.13 285.90
Armangement

13 Psychiatric 13 5367,395.05 52826116 $358.40 29 4254

Hospital/Crisis

Stabilizstion Unit

Temporary Care 3 5324,857 63 $9.56464  §299.41 3191 3338
Facility and Services

(Congregate Care

Setting)

Group Home 658 $15,224,315.04 $2313726  S17556 13179 22501
(Congregate Care

Setting)

Residential Treatment 7 $16,855,549.63 52169211 $186.97 116.03 196.79
Facility(Congregate

Care Setting)

Congregate 1335 $27.905,753.75 52000319 512868 16244 32397
Educational Services -

for Medicaid Funded

Placements

Congregate 354 58,030,57477 52522761 $176.46 14207 23571
Educational Services -

for Non-Medicaid

Funded Placements

Statewide Total 14,922 5$403,214,806.13 $21,02150  $128.28 210.65 49488

=

o

=

@
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Step 6: To print the report: Click on the ‘Print PDF’ button. To export the report to an excel
workbook, click on the ‘Excel Export’ button

Agendies | Governor
q Search Virginia.Gov

=
Office of Children's Services
ETOIMEIIng Z0PWLITHIES T2 567V yonrh

CSA Utilization Reports = Return

Home About Parents & Families Local Government Resources Statistics and Publications Contacts

[Discl, : Data is as submitted by locality, not verified by 0CS)]
Report Type: | SPT by Selected Locality v
Fiscal Year: | 2020 ~ ¥TD:  Yes No
View Report
. . 0 .

Accomack (001)
Albemarle {003)
Alleghany (005)

MT 1 - Foster Care Abuse/Meglect - Prever
MT 2 - Foster Care Abuse/Meglect - DSS N
MT 3 - Foster Care Abuse/Meglect - Local | =

Office of Children's Services

SPT by Selected Locality Report
Data Source : LEDRS

Report Filter 1: Report Filter 2:

Print PDF Excel Export

Fiscal Year 2020 Report Span Year to Date - For Selected Fiscal Year

Selected Locality(s)
Selected Mandate Type(s)

130 of 130 Localities reporting
All

SPT - Service * Unduplicated ~ Total Net -  AvgNet ~ Per * Selected FY - Total Avg ~
Placement Child Count Expenditures Expenditure Diem Avg Length  Length of
Type Per Child of Stay Stay
1 Community Service 8,400 546,018,055.80 §5478.34 544.57 122.92 25455
2 Community Transition 108 $467,163.14 §4,325.58 $36.28 119.24 162.92

Services

Report: Locality Comparison Report

Step 1:

Step 2:

Step 3:

Step 4:

Step 4:

Step 6:

Select a single Fiscal Year or click and hold the CTRL key and select multiple Fiscal Years
(up to 3)

Select ‘Yes’ or ‘No’ for YTD. Note: if any selected fiscal year from Step 1 is the current
fiscal year or the previous fiscal year during the months of July, August and September,
then ‘Yes’ will be automatically selected

Select either the ‘By Service Placement Type’ or the ‘By Mandate Type’ radio button.
Depending on this selection, the Report Filter 2 is populated with SPTs or MTs

For Report Filter 1: Select two or more localities/statewide. Up to five
localities, including statewide, can be selected by clicking and holding the CTRL
key and then selecting the localities

For Report Filter 2: Select a single SPT or MT, click and hold the CTRL key and
select multiple SPTs or MTs, or select ‘All’

To generate the report, click on the ‘View Report’ Button

Page 8 of 15



Agencies | Governor
Search Virginia

About Parents & Fai Local Government Resources Statistics and Publications Contacts

Office of Children's Services Home
I

eiing Zoernies i serve ouh

CSA Utilization Reports

[Disclaimer: Data is as submitted by locality, not verified by 0CS]

Report Type: \ Locality Comparison Report V\

¥TD:  Yes No 2

Fiscal Year:

@By Service Pl Type OBy Mand: Type 3
SPT 15 - Group Home (Congregate Care S

Statewide
Report Filter 1: Accomack {001} Report Filter 2: SPT 16 - Residential Treatment Facility(Co
" |Albemarle (003) "|SPT 17 - Congregate Educational Services
Alleghany (005) hd SPT 18 - Congregate Educational Services 5
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A report similar to the following will be displayed:

“©0CS

Office of Children’s Services.
oo

Home About Parents & Families Local Government Resources

g o RS 0 T

ation Reports = Retu

Statistics and Publications

Agencies | Governo
Search Virginia.Gov

Contacts

Fiscal Year:

@By Service Placement Type OBy Mandate Type

Albernarle (003)
Alleghany (005)
Amelia (007)
Amherst (009)

All -
SPT 1 - Community Service

SPT 2 - Community Transition Services
SPT 3 - Intensive Care Coordination

Report Filter 1: Report Filter 2:

Office of Children's Services
Comparison Report - By Service Placement Type

Data Source: LEDRS
Fiscal Year 2020, 2019, 2018
009 - Amherst, 023 - Botetourt, 031 - Campbell

Report Span Year lo date - for Selecled Fiscal Years
Selected Localities to Compare

Selected Service Placement Type(s)

All

Average Per Diem Cost

514463
513458

513111

Dollars($)

et

%
Fiscal Years

Average Length of Stay

Average Net Expenditure per Child

$35,000 o §31,895.27 $32.657.53

$30.000 |
526,601.01
525,000 | $22,656.99 §22.483.38
520,519.83

$18,514.16

$20,000 — $18.260.58 $18,850.57

Dollars($)

$15,000

10,000 |

$5,000 |

50—+

Fiscal Years

Print PDF § Excel Export

. Amherst
Botetourt
. Campbell

W Amherst
Botetourt
W Campbell

. Amherst
Botetourt
= Campoell
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Step 7: To print the report, click on the ‘Print PDF’ button and to export the report to an excel
workbook, click on the ‘Excel Export’ button

“Q0CS

of_fwi;enfcmldren's Services Home About Parents & Families Local Government Resources Statistics and Publications Contacts

e corTennHes ¥ e youth

CSA Utilization Reports = Retu

[Disclaimer: Data is as submitted by locality, not verified by OCS)|
Report Type: | Locality Comparison Report V|

Fiscal Year: ¥TD: Yes No

View Report

®By Service Pl Type OBy date Type
Albemarle (003) - All = Print PDF | Exc ort
B Alleghany (005) B SPT 1 - Community Service
Report Filter 1: Amelia (007) Report Filter 2: SPT 2 - Community Transition Services
Amherst (009) - SPT 3 - Intensive Care Coordination -

Office of Children's Services

Comparison Report - By Service Placement Type

Data Source: LEDRS

Fiscal Year 2020, 2019, 2018  Report Span Year to date - for Selected Fiscal Years

Selected Localities to Compare 009 - Amherst, 023 - Botetourt, 031 - Campbell

Selected Service Placement Type(s) All
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General Guidance to Create CSA Utilization Reports

e There are six types of reports:

O O O O O O

SPT (Service Placement Type) by Selected Locality
Mandate Type (MT) by Selected Locality

SPT-MT by All Localities

Locality - Service Name

Demographic

Locality Comparison Report

¢ Depending on the report selected, the reporting will display utilization data:

O O O O O O

By Locality

By Mandate Type

By Service Placement Type

By Service Name

By Demographics

By graphically displaying comparisons of two or more localities/statewide

e The following information is provided in the SPT by Selected Locality, SPT-MT by all
localities, Locality - Service Name, and Demographic reports

o O O O O O

Unduplicated Child Count

Total Net Expenditures

Average Net Expenditure per Child

Per Diem (cost per day)

Average Length of Stay in the Selected Fiscal Year

Continuous Average Length of Stay (since the beginning of FY2017)

o The following information is provided in the MT by Selected Locality report:

O
O
O

*Note:

Unduplicated Child Count
Total Net Expenditures
Average Net Expenditure per Child

The Per Diem, Selected Fiscal Year Average Length of Stay, and Total Average
Length of Stay columns are not included in the MT by Selected Locality report
since length of stay is only applicable to SPTs and Service Names

e The following comparisons are provided in the Locality Comparison Report:

O

When selecting ‘By Service Placement Type’
v" Average Per Diem Cost

v" Average Length of Stay

v" Average Net Expenditure per Child
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o When selecting ‘By Mandate Type’
v" Average Net Expenditure per Child

*Note: The Average Per Diem Cost and Average Length of Stay comparisons are not
included since length of stay is only applicable to SPTs and Service names

SPT by Selected Locality Report — This report returns utilization data by service placement type

for one or more localities for the selected mandate types:

° Select the report by using the dropdown box and selecting ‘SPT by Selected Locality’
° Select the applicable fiscal year

o Select ‘Yes’ or “No’ for YTD

. Select Filter 1 - Locality(s)

. Select Filter 2 - Mandate Type(s)

o Engage “View Report”

*Note: If not selecting all Mandate Types, total net expenditures may not match the
true total for all Mandate Types. If you are looking for the true total net
expenditures for the year, please select ‘All’ Mandate Types

Mandate Type by Selected Locality Report — This report returns utilization data by mandate
type for one or more localities for the selected service placement types:

o Select the report by using the dropdown box and selecting ‘Mandate Type by Selected
Locality’

o Select the applicable fiscal year

° Select ‘Yes’ or “No’ for YTD

o Select Filter 1 - Locality(s)

o Select Filter 2 - Service Placement Type(s)
o Engage ”"View Report”

*Note: If not selecting all Service Placement Types, total net expenditures may not
match the true total for all Service Placement Types. If you are looking for the
true total net expenditures for the year, please select ‘All’ Service Placement
Types
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SPT-MT by all Localities Report — This report returns utilization data by locality for the selected

service placement and mandate types

° Select the report by using the dropdown box and selecting ‘SPT-MT by all Localities’
° Select the applicable fiscal year

o Select ‘Yes’ or “No’ for YTD

o Select Filter 1 - Service Placement Type(s)

o Select Filter 2 - Mandate Type(s)

o Engage ”"View Report”

*Note: If not selecting all Service Placement Types or all Mandate Types, total net
expenditures may not match the true total for all Service Placement Types and
all Mandate Types. If you are looking for the true total net expenditures for the
year, please select ‘All’ Service Placement Types and ‘All’ Mandate Types

Locality Service Name Report — This report returns utilization data by service name for one

or more localities for the selected service names:

° Select the report by using the dropdown box and selecting ‘Mandate Type by Selected
Locality’

. Select the applicable fiscal year

o Select ‘Yes’ or “No’ for YTD

o Select Filter 1 - Locality(s)

o Select Filter 2 - Service Placement Type(s)
o Engage ”View Report”

*Note: If not selecting all Service Names, total net expenditures may not match the
true total for all Service Names. If you are looking for the true total net
expenditures for the year, please select ‘All’ Service Names

Demographic Report — This report returns utilization data by Sex, Race, Ethnicity, Age Group,

and Referral Source for one or more localities for the selected service placement types:

° Select the report by using the dropdown box and selecting ‘Demographic’
° Select the applicable fiscal year

o Select ‘Yes’ or “No’ for YTD

° Select Filter 1 - Locality(s)

. Select Filter 2 - Service Placement Type(s)

° Engage "View Report”
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*Note: If not selecting all Service Placement Types, total net expenditures may not
match the true total for all Service Placement Types. If you are looking for the
true total net expenditures for the year, please select ‘All’ Service Placement
Types

Locality Comparison Report — This report returns graphical comparisons of utilization data by
either service placement type or mandate type for two to five localities/statewide for up to

three fiscal years:
° Select the report by using the dropdown box and selecting ‘Locality Comparison Report’
o Select the applicable fiscal year(s)
. Select ‘Yes’ or “No’ for YTD
° Select ‘By Service Placement Type’ or ‘By Mandate Type’
. Select Filter 1 - Locality(s)
. Select Filter 2 — Service Placement Type(s) or Mandate Type(s)
o Engage ”"View Report”

*Note: If not selecting all Service Placement Types or all Mandate Types, average net
expenditures per child may not match the true average for all Service
Placement Types or all Mandate Types. If you are looking for the true total net
expenditures for the year, please select ‘All’ Service Placement Types’ or ‘All’
Mandate Types

For Technical Assistance on the CSA Utilization reports please contact: OCS Help Desk
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https://www.csa.virginia.gov/Contact/TechnicalAssistance/1

