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& What's New:

The instructions for submitting the request for FY2019 CSA Local Administrative Funds are now available. Please look at

= Local Government Reporting
= 0CS Helpdesk

= CANVaS 2.0

= Policy Public Comments Form
= virginia Learning Center (CSA)
= Service Fee Directory

= Training Calendar

= CANS Training

= Account Management System

© Mission State

The mission of the CSA is to create a
collaborative system of services and
funding that is child-centered, family-
focused and community-based when
addressing the strengths and needs of
troubled and at-risk youth and their
families in the Commonwealth.

Abouf

Contact 0CS

Governance

Policy Public Comment Forum
FOIA Requests

20 Years of CSA

Parents & Families

» Information for Families
= Overview of Systems of Care

About~ Parents & Families~

© What is CSA

The Children's Services Act (CSA) is now
the name for a law enacted in 1993 that
establishes a single state pool of funds to
support services for eligible youth and
their families. State funds, combined
with local community funds, are
managed by local interagency teams who
plan and oversee services to youth.

The State Executive Council (SEC) is the
supervisory body responsible for the
establishment of programmatic and fiscal
policies that support the purposes of the
CSA. The Office of Children’s Services
(OCS) is the administrative entity
responsible for implementation of the
decisions of the SEC.

Local Government

« Program Audits
* Reporting
« Service Fee Directory

Statistics and Publications

« Reports and Publications
rvice Gap Survey
* Statewide Statistics

Local Government~

/irginia.gov

Resources~ Statistics and Publications~ Contacts~

and the accompanying

¥ Welcome to OCS

Welcome to the website for the Children’s Services Act (CSA) and the Office

of Children's Services (OCS). This website is one part of our effort here at
0OCS to provide the highest quality information and support to the public, our
state government partners, and local CSA programs in the spirit of
“empowering communities to serve youth.” The site contains a wealth of

materials and I am confident it is a valuable resource.

r
In the 2018 fiscal year, CSA served over 15,000 children and families in the 133 cities and
counties in the Commonwealth. With a combined state and local budget of over $390
million, CSA is a major contributor to supporting the system of care in Virginia. We are
proud partners with state agencies, local government, public and private service providers,
and parents and families in improving lives and communities. Thank you for visiting the
CSA website.

Scott Reiner, Executive Director

® Vision Statement

OCS envisions CSA as a national model in providing effective and innovative systems of
care statewide for at-risk youth and families. We strive for CSA to be highly regarded as a
leader in: improving outcomes for children and their families; facilitating the highest
quality technlcal assistance and training to strengthen the capacity of communities to
CSA; high for sound fiscal accountability and responsible
use of taxpayer funds; and partnerlng with families and all CSA stakeholders to implement
best practices and technology to continually improve the performance of CSA OCS strives
to maintain an creative and 0 work with
CSA stakeholders to sustain the highest quality system cf care for Virginia“ s youth and
their families.

Resources Government Agencies

Department of Education
Department of Social Services
Department of Juvenile Justice
Department of Behavioral Health and
High Fidelity Wraparound Developmental Services

OCS Newsletter Department of Medical Assistance
CSA Policy Manual and CSA User Guide Services

Training Material Department of Health
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Administrative Memos

Forms
Guidance

© 2019 - The Office of Children’s Services
1604 Santa Rosa Road, Suite 137, Richmond, VA 23229
98,

Phone (804) 662

Please direct questions and comments concerning this website to

815 Fax (804) 66

®© chi drcn s Services Act, Commonwealth of Virginia
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Compatibility View Settings - Change

Stepsto change settings (acreen

shot is also provided for convenience@ e —ame 2-gefoomuomm e x| —
X @ Convert v [ Select File »
A Step 1:Click onthe IETools Setting il S0cs e
icon &

Safety »
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on Remove ywy

A Step 4:Uncheckthe Display
Internet Site inCompatibilityView

A Step 5:Uncheckthe Use
Microsoft compatibility lists

A Step6: Close

Add site to Start menu

F12 Developer Tools
Go to pinned sites

Compatibility View settings I

Report website problems

Internet options

Q Change Compatibility View Settings About Internet Explorer
e p

Add this website:

‘Websites you've added to Compatibility Yiew:

the website for the Children’s Services Act (CSA)

= Local Government Reporting
= 0Cs Helpdesk

play intranet sites in Compatibility View

ffice of Children’s Services (OCS). This website is

= CANVaS 2.0 Microsoft compatibiity ists bof our effort here at OCS to provide the highest

= Policy Public Comments Form Learn more by reading the Internet Explorer privacy statement. [formation and support to the public, our state

= virginia Learning Center ent partners, and local CSA programs in the spirit of
(CsA) Iring communities to serve youth.” The site contains

= Service Fee Directory of materials and I am confident it is a valuable

= Training Calendar
= CANS Training
= Account Management System

plan and oversee services to
youth. In the 2018 fiscal year, CSA served over 15,000 children and families in
the 133 cities and counties in the Commonwealth. With a combined state
and local budget of over $390 million, CSA is a major contributor to
supporting the system of care in Virginia. We are proud partners with
state agencies, local government, public and private service providers,
and parents and families in improving lives and communities. Thank you
for visiting the CSA website.

Scott Reiner, Executive Director
attpsi/fnmvirginia.gov/ H100% v
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Resources

Agencies Governor

(”) é¢=~ Search Virginia.Gov V,ll_gllll a.g20v
LOCS

Office gfgfgiﬁ;f;:ggﬂges Home  About-  Parents & Families»  Local Government~  Resources-  Statistics and Publications~  Contacts~
Administrative Memos
CANS

Forms

Guidance

High Fidelity Wraparound

OCS Newsletter

CSA Policy Manual and CSA User Guide

Training Material

& What's New:

The FY2018 CSA Performance Measures Statewide Report and Locality Level Spreadsheet is now available in the Statistics and Publications > Reports and Publications area of the CSA

website and can be found

Applications © What is CSA ¥ Welcome to OCS

£ Local Government Reporting The Children's Services Act (CSA) is now Welcome to the website for the Children’s Services Act (CSA) and the Office
= 0CS Helpdesk the name for a law enacted in 1993 that of Children's Services (OCS). This website is one part of our effort here at

= CANVaS 2.0 establishes a single state pool of funds to OCS to provide the highest quality information and support to the public, our
= policy Public Comments Form support services for eligible youth and state government partners, and local CSA programs in the spirit of

= Virginia Learning Center (CSA) their families. State funds, combined "empowering communities to serve youth.” The site contains a wealth of

with local community funds, are
managed by local interagency teams who
plan and oversee services to youth.

= Service Fee Directory materials and I am confident it is a valuable resource.

Training Calendar
= CANS Training
= Account Management System

In the 2018 fiscal year, CSA served over 15,000 children and families in the 133 cities and
counties in the Commonwealth. With a combined state and local budget of over $390
million, CSA is a major contributor to supporting the system of care in Virginia. We are
proud partners with state agencies, local government, public and private service providers,
and parents and families in improving lives and communities. Thank you for visiting the
CSA website.

Scott Reiner, Executive Director
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Resources- Funding and Financial Reporting

Agencies Governor oo e igic
Search Virginia.Gov Vi g1114.20V

Office of Chl drens Services Home About~ Parents & Families~ Local Government~ Resources~ Statistics and Publications~ Contacts~

Empawering communiies 1o serve youth

Adoption and Fostering Future Asstance Fundlng and FlnanCIaI Reportlng

Child in Need of Services Can CSA Pay Slide Presentation.pdf

CSA LEDRS Webinar

Family Engagement Funding Sources for Child Specific Services Updated December 2016
Guidance on the Sliding Fee Scale

Frequently Asked Questions LEDRS File Layout Details and Crosswalks
LEDRS File Upload - User Manual

Funding and Financial Reporting Maximizing Medicaid Funding for Youth Served under the CSA

Pool Fund Expenditure Categories and Definitions
Service Placement Categories

Shacial Education Service Names Defintions

Utilization Review and Management
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Account Management System (AMS)

What is the purpose?

The Account Management System (AMS) provides a
userfriendly application to create, manage and search
existing accounts in Local Government Reporting /
Roster Reporting that is used by local government and
agency staff. Depending on role, users are able to

access and use the web pages on Local Government
Reporting.
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Account Management System (AMS)

What are the features?
AMS allows users to:

A Create new user or system accounts with an
associated password.

A Search for existing user or system accounts.
AManage an existing user or system account.
AReset passwords on existing accounts
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Account Management System (AMS)

What are the benefits?

A Provides an organized way to create, manage, search
or deactivate existing user or system accounts.

Almproves role assignment functionality:.
A Consolidates actions on search results screen.
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Account Management System (AMS)

CSA maintains an oiline directory,of individuals filling
a variety of local CSA roles including:

A CPMTChair
AFiscalAgents

A CSACoordinator
AReportPreparers

A CANSSuper Users
ATitle IV-E File Uploader
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Account Management System (AMS)

Keeping the AMS Up to Date

Alt is the responsibility of the locality to keep these
rosters current and accurate.

ARequest to make additions/deletions/changes to the
directories, can be done by any individual, but these
changes go through an Approval flow in the Account
Management System (AMS) where the data resides
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Account Management System (AMS)

gencies Governor Feis > "
Search Virginia.Gov Vir ginia.gov
9,
ffice ildren’s Services ome out~ mi ocal Government~ esources~ Statistics and Publications~ Contactsid
Srpoweiag ComTEs 1 ve Yo
OS e r OCS Contacts

3 R 2 /f \ Local Government Contacts
The Local Government U N ﬁ “ -
Contact Screenisas [ e Sy ) D o :

shown below. The : \ A
Rosters section has the =7 \ - VRE
following features: E— X

1. Search by Locality R S
and/or ROIe e Search Rosters

Account gement/
2 S o rt th e d ata Update Rosters/New User Select a Locality/Role to view roster for the selected criteria. If no Locality/Role is selected, roster for all localities/roles shall be displayed.
Registration
.

| t CL L — Role: —_Select Role-
displayed on th

splayed on the
S C re e n Get this roster in Excel format

3. Export the searched el - s
data (to an Excel file)

-
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Account Management System (AMS)

AMSO Update Rosters/New User Registration

When a User clicks on the Account Management/ Update Rosters/New User
Registration Ilink on the |l eft orail

Click @/ni ctkheher ebutbra pr oceedo
The screen displayed is as follows. The User has three options:

1. Login to AMS (using an establishedmaail address and password)
2. Create New Account

3. Reset/Forgot Password

Creating a new User account

There are two ways to create a new User account:

1. By clicking on the Create New Account button

2. Or by Login to AMS button (if you have an existing registered account)
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Account Management System (AMS)

Depending on the Role requested an approval request
noti fication I s sent to eithe

CSA Coordinator.

CPMT Chaip CSA Coordinator & Fiscal Agent
CSA Coordinato® All other roles

The Local Approver will need to login into the AMS system and
approve the new User.




QOCS

Office of Children’s Services
Empowering communities to serve youth

Account Management System (AMS)

Agencies Governor boe .
m \] Search Virginia.Gov \%! g1nla.gov
LOCS

Offlce of Chlldren s Serwces Home About~ Parents & Families~ Local Government~ Resources~ Statistics and Publications~ Contacts~

e Office of 4
\&/ Children’s Services%

Empowering communities to serve youth o

| |

Password

CJrRemember Me [Jshow password

Login

Create New Account

Reset/Forgot Password
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Account Management System (AMS)

Using the Create New
Account Button

When User clicks on
the Create New
Account button. The
following screen is
displayed and the User
needs to enter all the
required data and click
on Register button.




