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CSA Main Website
www.csa.virginia.gov



Compatibility View Settings - Change

Steps to change settings (a screen 

shot is also provided for convenience):

ÅStep 1: Click on the IE Tools Settings 

icon 

ÅStep 2: Click on 

CompatibilityViewSettings

ÅStep 3: Ifvirginia.govis in the big 

white box select it and click 

on Remove

ÅStep 4:Uncheckthe Display 

Internet Site inCompatibilityView

ÅStep 5: Uncheckthe Use 

Microsoftcompatibilitylists

ÅStep 6: Close
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http://virginia.gov/


Resources
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Resources - Funding and Financial Reporting
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What is the purpose?

The Account Management System (AMS) provides a 

user-friendly application to create, manage and search 

existing accounts in Local Government Reporting / 

Roster Reporting that is used by local government and 

agency staff. Depending on role, users are able to 

access and use the web pages on Local Government 

Reporting.
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What are the features?

AMS allows users to:

ÅCreate new user or system accounts with an 

associated password.

ÅSearch for existing user or system accounts.

ÅManage an existing user or system account.

ÅReset passwords on existing accounts 
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What are the benefits?

ÅProvides an organized way to create, manage, search 

or deactivate existing user or system accounts.

ÅImproves role assignment functionality.

ÅConsolidates actions on search results screen.
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CSA maintains an on-line directory, of individuals filling 

a variety of local CSA roles including: 

ÅCPMT Chair 

ÅFiscal Agents 

ÅCSA Coordinator 

ÅReport Preparers 

ÅCANS Super Users 

ÅTitle IV-E File Uploader 
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Keeping the AMS Up to Date 

ÅIt is the responsibility of the locality to keep these 

rosters current and accurate. 

ÅRequest to make additions/deletions/changes to the 

directories, can be done by any individual, but these 

changes go through an Approval flow in the Account 

Management System (AMS) where the data resides
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AMS ðSearch 
Roster 
The Local Government 
Contact Screen is as 
shown below. The 
Rosters section has the 
following features: 

1. Search by Locality 
and/or Role 

2. Sort the data 
displayed on the 
screen 

3. Export the searched 
data (to an Excel file) 

11

Account Management System (AMS)



AMS ðUpdate Rosters/New User Registration 

When a User clicks on the Account Management/ Update Rosters/New User 
Registration link on the left òrailó. 

Click on the òClick here to proceedó button. 

The screen displayed is as follows. The User has three options: 

1. Login to AMS (using an established e-mail address and password) 

2. Create New Account 

3. Reset/Forgot Password 

Creating a new User account 

There are two ways to create a new User account: 

1. By clicking on the Create New Account button 

2. Or by Login to AMS button (if you have an existing registered account) 
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Depending on the Role requested an approval request 

notification is sent to either Localityõs CPMT Chair or Localityõs 

CSA Coordinator. 

CPMT Chair ðCSA Coordinator & Fiscal Agent

CSA Coordinator ðAll other roles

The Local Approver will need to login into the AMS system and 

approve the new User. 
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Using the Create New 
Account Button 

When User clicks on 
the Create New 
Account button. The 
following screen is 
displayed and the User 
needs to enter all the 
required data and click 
on Register button. 
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