
FY 2018 Service Gap Survey

(Follow-up Questions to FY 2016-2017 Gap Survey)
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N=99

Statewide



3

New Gaps in Services Identified in FY18 

Not Reported In FY16-17

0 10 20 30 40

Respondents: 44

Responses: 111



4

For FY18, are there any new gaps in 

services identified that were not reported 

in FY16-17?

Yes

Percent 

Yes No

Percent 

No Total

Central 16 80% 4 20% 20

Eastern 10 53% 9 47% 19

Northern 5 26% 14 74% 19

Piedmont 11 46% 13 54% 24

Western 13 76% 4 24% 17

Statewide 55 56% 44 44% 99
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Have any of the gaps in services 

identified in FY16-17 been resolved in 

FY18?
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Statewide
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Have any of the gaps in services identified 

in FY16-17 been resolved in FY18?

Yes

Percent 

Yes No

Percent 

No Total

Central 1 5% 19 95% 20

Eastern 7 37% 12 63% 19

Northern 4 21% 15 79% 19

Piedmont 9 38% 15 63% 24

Western 1 6% 16 94% 17

Statewide 22 22% 77 78% 99
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Have any of the barriers to providing 

services identified in FY16-17 increased or 

are there any new barriers identified for 

FY18?

N=97

Statewide
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FY16-17 Barriers Increased or New 

Barriers Identified In FY18
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Have any of the barriers to providing 

services identified in FY16-17 increased or 

are there any new barriers identified for 

FY18?

Yes

Percent 

Yes No

Percent 

No Total

Central 4 22% 14 78% 18

Eastern 7 37% 12 63% 19

Northern 9 47% 10 53% 19

Piedmont 12 50% 12 50% 24

Western 6 35% 11 65% 17

Statewide 38 39% 59 61% 97
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Have any of the barriers to providing 

services identified in FY16-17 decreased 

or been resolved completely?

N=98

Statewide
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FY16-17 Barriers Decreased or Completely 
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Have any of the barriers to providing 

services identified in FY16-17 decreased 

or been resolved completely?

Yes

Percent 

Yes No

Percent 

No Total

Central 9 45% 11 55% 20

Eastern 5 28% 13 72% 18

Northern 6 32% 13 68% 19

Piedmont 12 50% 12 50% 24

Western 6 35% 11 65% 17

Statewide 38 39% 60 61% 98


