
FAPT Connecting In The Virtual World 

Guidance for Virtual Family Assessment and Planning Teams
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Target audience

Cycle diagram
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Mills Jones, MSW
Director of Human Services/CSA

TEAMS:  1 Team meets monthly (Virtually as needed)

CENSUS:  21 Children served in FY 22.

FAPT Meetings:  Range from all in-person to all-virtual depending on circumstances of the team 
and family.  FAPT typically is in-person with families and providers appearing virtually.

Challenge:  Large areas of Goochland County do not have reliable internet service 
(income not a factor in some cases).  Program prioritizes flexibility with families and 
Service Providers.



Dayna Bandy, ACSW, LCSW
CSA Administrator 

TEAMS:  2 Teams meet twice a week

CENSUS:  461 Children served in FY 22.

FAPT Meetings:  All-virtual, Teams platform and use of telephone 

Challenge: Obtaining signatures 



Jessica Webb, MBA
DSS Assistant Director, CSA

TEAMS:  3 Teams, each team meets for a full day weekly

CENSUS:  525 Children served in FY 22.

FAPT Meetings:  All-virtual, WebEx platform

Challenges: Virtual platform is not ideal in situations where there is an 
interpreter needed; Obtaining family member signatures



Meaning of Virtual FAPT
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Virtual FAPT Policy

- Define the terms of virtual FAPT

- Clear about when and under what circumstances a 

virtual FAPT is allowable

- May include best practices regarding virtual FAPT
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Barriers 
Vestibulum congue 
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Best Practices/Guidance



Work with iT
Obtain list of expected 

participants in advance

Lock Meetings
Virtual meetings 

should not be 
recorded

Utilize meeting 
password/passcode

SECURITY

Designate a host



CONFIDENTIALITY

Annual 
Agreements

Statements of 
Confidentiality on 
the IFSP



Signatures

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Curabitur eleifend a diam 
quis suscipit. Fusce venenatis 
nunc ut lectus convallis, sit 
amet egestas mi rutrum. 
Maecenas molestie ultricies 
euismod.
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 FAMILY ENGAGEMENT

VS



FAPT Member Engagement/Professionalism





QUESTIONS


