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User Guide 

Virginia Child and Adolescent Needs and Strengths (CANS) Training and 
Certification on 

www.CANSTraining.com 
 

 
Introduction 
 
Welcome to CANS! The Child and Adolescent Needs and Strengths assessment (Virginia Version) is the 

mandatory uniform assessment instrument for all children, youth and families receiving services funded 

by the Comprehensive Services Act (CSA).  The primary purpose of the assessment is to identify the 

strengths and needs of the child, youth and family to guide and inform service planning with the family. 

Local public agency (Department of Social Services, Court Services Units, Community Services Boards, 

CSA offices and schools) staff who provide case management services for children and youth served by 

CSA are responsible for administration of the CANS.  Private providers should not administer the CANS 

for children and youth receiving CSA-funded services.  However, providers play an integral role in 

assessment and development of the plan by providing the case manager and Family Assessment and 

Planning Team (FAPT) with information about the child, youth and family’s progress while receiving 

services.  Currently, anyone with an interest in children’s services in Virginia can access the training site. 

The CANS training and certification site is located at www.CANSTraining.com  This site is hosted by the 

Praed Foundation, which holds the copyright to the CANS assessment and is managed by John Lyons, 

Ph.D., who is the creator of the CANS.  The software company which maintains the site is Learner 

Nation.  CANSTraining has a Support Center which may be accessed by e-mail by clicking on the “Contact 

Us” link on any page of the website. 

This guide is intended to assist a user in creating an account and navigating the site.  For further 

assistance, users may always contact the CANS Support staff by clicking the “Contact Us” link on the 

website as noted in the screen shot on the following page. 

 

 

 

 

 

 

http://www.canstraining.com/
http://www.canstraining.com/
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“Contact Us” Link 

 

 
SECTION I 

Purpose of Certification 

Users must be appropriately certified and maintain that certification to administer the CANS 

assessment, whether the assessment is done online on the CANVaS website or on paper.  Certification 

on the use of the Virginia Child and Adolescent Needs and Strengths (CANS) assessment must be 

renewed annually.  

CANS assessments which are administered by a user who is not certified or whose certification has 

lapsed are invalid and cannot be used for any purpose. Users are cautioned that completing a CANS 

assessment when not appropriately certified is considered a fraudulent use of the assessment.  In 

working with children and families, assessors should do their best to ensure the provision of high quality  
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services.  Properly understanding and administering the assessment is critical in developing a successful 
service plan. 
 
The standard way to certify (and recertify) on the administration of the Virginia CANS is to complete the 
online training and successfully rate a certification vignette with a passing score of at least .70 on the 
website www.CANSTraining.com hosted by the Praed Foundation. 
 
The CANS certification test must be taken on an individual basis.  Sharing of ratings on CANS certification 
test items is prohibited.  It is not permissible to give or receive answers or assist others in passing the 
certification test by sharing answers.  CANS certifications are valid only when properly obtained.   
 

SECTION II 
 
NEW-First time Users 
 
If you already have an existing CANSTraining account, see Section IV. 
If this is your first time accessing the www.CANSTraining.com site, please follow the instructions below 
to create an account.  Screen shots are included to assist you in navigating the site. 
Below is the page you will see after typing the web address www.CANSTraining.com in your browser.  To 
create an account, click on “Register.”   

 

http://www.canstraining.com/
http://www.canstraining.com/
http://www.canstraining.com/
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Complete the following page (screenshot below).  Be sure to note that when you register you are 

acknowledging that you have read and accept the “Terms of Use” and “Privacy Policy.”  Each of those 

documents may be accessed by clicking on its link. 

Be sure to use your WORK e-mail address.  Do not use a home e-mail address.  Accounts using addresses 

such as “gmail”, “hotmail”, “verizon”, “comcast”, “yahoo” or “aol” may be deleted from the system.   

Do not create multiple accounts, as the system may delete the older account(s) associated with the user 

and retain only the most recent. 
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The following page will appear: 
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Select “Virginia” from the drop-down list as your “Jurisdiction.” 
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Select the name of your City or County from the drop-down box entitled “Agency.”  Campbell County is 

selected in the example below. 
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The page will reflect your Jurisdiction “Virginia” and the name of your Agency (“DEFAULT” in the 

example below-be sure to enter your City or County’s name from the drop-down list).  Select “United 

States” from the drop-down box for Country.  Type the word “Virginia” in the line entitled 

“State/Province/Region.”  Provide your remaining information (address, city, zip code and phone). 

 

 

 

 

 

Click “Complete.”  Your CANSTraining account has been created.  See Section IV (For All Users) for next 

steps. 
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SECTION III 

 

For Users who are Recertifying on WWW.CANSTRAINING.COM 

 If you do not have an account in the system, follow the steps outlined above in Section II.  If you already 

have an account in the system, log in.  If the system recognizes your user name, but not your password, 

click on “contact us” to obtain assistance from the Support Center.  Or you may click on the “forgot 

password?” link. If you do so, you will receive a message, stating that an e-mail will be sent to the e-mail 

address on record.  The user is instructed to click on a link within the message to reset the password.  If 

you have not received this e-mail message, check your spam or junk mail folder.  The e-mail will be sent 

from Learner Nation, which is the company that maintains the CANS training site software, and will 

appear as “LearnerNation [hello@learnernation.com]” If you do not receive the message, click on the 

“Contact Us” link on the log-in page of www.CANSTraining.com and request assistance. 

“Legacy” users, or individuals who certified on the previous training site hosted by Communimetrics, 

have been added to the new CANSTraining site.  However, you may not be able to access your previous 

certification history until this process is complete.  If you need your previous certification dates (prior to 

July 1, 2012), contact the Office of Comprehensive Services.  OCS is maintaining a database of all 

certifications on the Communimetrics site, so your individual certification history remains available. 

At this time (04/05/2013), some legacy users are showing a recertification as of 08/30/2012 because of 

a glitch when the data was transferred.  If you do not recall recertifying on this date, use your most 

recent certification date. A list of users who did actually certify on 08/30/2012 is available.  If your name 

is not on this list, you will not be able to use this date to validate your certification. 

Continue on the following page. 

 

 

 

 

 

 

 

http://www.canstraining.com/
http://www.canstraining.com/
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SECTION IV 

For All Users 

Once you have created your account and accessed the Virginia section of the site, you will see a box 

labeled “Learning -TCOM & Advanced Tools.” The “TCOM” box explains “Total Clinical Outcomes 

Management” and provides an overview of how CANS is used to manage and support decision-making 

and measurement of outcomes, both at the individual and system level.  If you are an administrator, or 

want to learn how to use CANS more effectively in your locality, explore this section of the site to learn 

about TCOM.  If you want to continue with the learning and certification process, click on “See More” 

under the box.   
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The following page (screenshot below) with three boxes will appear.  The Virginia 0-4 is the version of 

the CANS for use with children ages birth to four years old.  The Virginia 5-17 should be used for all 

children and youth over the age of 5 who are receiving CSA-funded services.  It is appropriate to use the 

Virginia CANS 5-17 for youth ages 18-21 who are still receiving CSA services. 

You may train and certify on either version of the CANS.  You should select the version appropriate to 

the age group with whom you usually work.  For example, if you work with older youth, click on the Ages 

5-17.   Once you certify on either age version, you are certified to administer both because the rating 

logic is the same.  Note:  Some localities require that case managers certify on both versions, but dual 

certification is not required to administer the CANS. 
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After you select either the Birth to Four or the Ages 5-17, this page will appear.   
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IMPORTANT: 

Be sure to read the first page “How to Use this Site” (depicted again below) which contains information 

that tells you how to navigate the site. These tips will save a user a lot of time and effort if followed. This 

page also outlines the process of training and certification.  

 

 

 

The Table of Contents is located on the right hand side of the screen.  Complete the training by going 

through each section.  Read carefully, listen to the videos and take the multiple choice quizzes and 

complete any other learning activities.  
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If you are new to CANS, do NOT attempt to take the test without learning the material.  Rating the CANS 

may appear deceptively simple.  Items have specific meanings.  Click on “printable materials” as noted 

below.  Print a copy of the Manual for whichever age group you wish. 

 

 

 

 

If you are re-certifying on CANS, it is a good idea to review the materials and take a practice test.  You 

may find answers to questions you’ve had when administering the assessment or learn new information 

that will help you in better rating the CANS. 
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Below is an example of what you will see when you click on a link in the site’s Table of Contents.  In this 

example, “Principle 2” under “Six Key Principles” was selected.  Be sure to read and keep in mind these 

principles whenever you are rating a CANS.  Sections may have text, video and multiple choice items to 

review what you have learned.   
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Below is a shot of the video screen that will appear when you click the “video” link on this page.  The 

videos are short and will assist you in understanding the principle, how to rate the items, item 

definitions, or whatever the topic is you have selected. 

 

 

 

You will also note that if you have a question, you can “share something with the group.”  These might 

be questions about how to rate an item, about where to find specific information, or even if you notice 

that something on the website is not working properly.  CANS Training site support staff monitor these 

entries and will respond if you have a direct question. 
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Below is an example of a multiple choice item that has been answered with the correct response. 
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While you are on the site: 

If you have difficulty navigating the site (screen “freezes”, there appears to be no way to move to the 

next screen, etc.) it may be a browser issue or a firewall impeding access.  The site is compatible with 

Internet Explorer 8.  Try opening your browser, click on “tools” then click on “compatibility view.”  You 

can request assistance by selecting the “contact us” link or by contacting your local IT staff.  If it is a 

firewall issue, you should request assistance from your local IT staff.  Do not contact the CANVaS Help 

Desk.  CANVaS is a separate site and is not maintained by the same staff or software company as the 

CANSTraining site. 

If you are a new user, or returning to recertify on CANS, you should take a practice test.  The practice 

test will show your answers so you can learn whether each answer is correct, off by one point, off by 

two, or by three points.  You can then review the item meanings and resource materials for information 

about those items that you incorrectly rated.  See below for a screen shot of the results of a practice 

test.  To see the correct answer on the items you have missed, click on “Show” under “Explanation.” 
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Take the certification test by rating a certification vignette.  Click on “Final Exam” at the bottom of the 

Table of Contents.  The test is timed for two hours which is ample time to rate the test if you are 

prepared. 

The final exam page looks like the example below.  Be sure to read the “Vignette Assumption.”  When 

you are finished rating a domain, move to the “Next Section” by clicking the tab at the top of the page. 

 

 

 

 

After three failed attempts to successfully rate a test vignette on the www.CANSTraining.com site, your 

training and certification account will be locked.  DO NOT CREATE a separate account using a different e-

mail address to try again.  An electronic message is sent to the www.CANSTraining.com Support Center.  

You will be contacted by support staff who will review your test ratings and identify topic areas or 

http://www.canstraining.com/
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sections of the website you should review.  When that process is complete, your account will be 

unlocked so you may try again. 

Once you have completed the training, practice tests, and successfully rated a certification vignette, you 

should print the certificate with your name and the date of CANS certification.  Click on “download” to 

create an Adobe version of your certificate.  You will need to submit a copy of the certificate with your 

CANVaS User Confidentiality agreement to the CANVaS Help Desk to create a CANVaS account.  You can 

retrieve and download your certificate at any time from www.CANSTraining.com by accessing your “Test 

History.”   

The certificate looks like the following screen shot.   

 

 

 

 

 

 

http://www.canstraining.com/
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FOR CANVAS USERS 

How to Update your CANS Certification in CANVaS  

Users with CANVaS accounts do not need to provide verification of CANS recertification to the CANVaS 

Help Desk.  If a user has an active CANVaS account, the process will take place electronically and user 

accounts in CANVaS will be updated the following business day after the user passes the certification 

test on the www.CANSTraining.com site.   Recertifications completed on Fridays, Saturdays and Sundays 

will be updated the following Monday (unless it is a holiday).   

Users will receive a ticket notification from the CANVaS Help Desk that their CANVaS account has been 

updated to reflect the new CANS certification dates.  If your account is not updated in the expected time 

frame or if there is some other issue regarding your CANVaS account that needs resolution, you should 

contact the Help Desk at (877) 727-8329 or by e-mail at canvashelpdesk@rcrtechnology.com  

Remember CANVaS is a separate site from the training and certification site. 

Users who have certified for the first time and need to create a CANVaS account should contact either 

their local Designated Super User/Report Administrator or the CANVaS Help Desk.  

OR 

If you have been recertified by attending a training conducted in-person by John Lyons, Ph.D. (the 

creator of the CANS) you may submit to the CANVaS Help Desk a copy of your certificate signed by him 

as verification of recertification on CANS.  Your name and the date of the training must be on the 

certificate.  You must also include a list of all localities for which you have CANVaS accounts.  This 

document may be submitted to the CANVaS Help Desk by fax at (317) 631-3345, e-mail at 

canvashelpdesk@rcrtechnology.com or by mail to: 

CANVaS Help Desk 
RCR Technology, Inc. 
251 North Illinois Street, Suite 1150 
Indianapolis, IN 46204 
 

CANS Resources 

Materials relevant to CANS and CANVaS are posted in the CANS folder on the state CSA website at 
www.csa.virginia.gov 
 
Included in the CANS folder are the: 
  
CANS Documents (User Manuals for the Assessment and Score Sheets for the Birth to Four and Ages 5+) 
http://www.csa.virginia.gov/html/cans/cans_documents.cfm 
 
 

http://www.canstraining.com/
mailto:canvashelpdesk@rcrtechnology.com
mailto:canvashelpdesk@rcrtechnology.com
http://www.csa.virginia.gov/
http://www.csa.virginia.gov/html/cans/cans_documents.cfm
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CANS Resources (continued) 
 
Virginia Glossary of Items (provides detailed information about specific item meanings) 
http://www.csa.virginia.gov/html/cans/CANS_training.cfm 
 
Six Key Principles-Important Guidance on Rating the CANS; 
Guidance on the Thirty-Day Timeframe; and 
Recommended Frequency of Administration of CANS are all located at 
http://www.csa.virginia.gov/html/cans/CANS%20Policy.cfm 
 
Tip Sheets and FAQs on topics such as closing the CANS in CANVaS 
http://www.csa.virginia.gov/html/cans/CANS_factsheet_series.cfm 
 
CANS Family-Friendly Interview Format 
http://www.csa.virginia.gov/html/cans/cans_resources.cfm 
 
To contact the Office of Comprehensive Services, call (804) 662-9815 or e-mail 

csa.office@csa.virginia.gov  

http://www.csa.virginia.gov/html/cans/CANS_training.cfm
http://www.csa.virginia.gov/html/cans/CANS%20Policy.cfm
http://www.csa.virginia.gov/html/cans/CANS_factsheet_series.cfm
http://www.csa.virginia.gov/html/cans/cans_resources.cfm
mailto:csa.office@csa.virginia.gov

